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Ceylinco Takaful receives
ISO 9001-2000 

certification
C e y lin c o  Takaful In su r­
ance h a s been aw arded 
the IS O  9001-2000 c e r­
tificate m a k in g  it the first 
Takaful In su ra n c e C o m ­
p a n y  o p e ra tin g  in the 
gen era l in su ra n ce field 
in the c o u n try  to get this 
q u a lity standard c o v e r­
ing all fu n ctio n a l areas. 
Ceylinco Takaful Insur­

ance, an associate firm of 
Ceylinco Consolidated, 
bagged the certification on

account o f superior manage­
ment systems in key areas of 
Customer focus, Leader­
ship, Involvement of people, 
Process approach. System 
approach to management. 
Continual improvement, 
factual approach to decision 
making. Mutually beneficial 
supplier relationships and 
consistent principles.

“This certification is a sig­
nificant milestone in our 
continuous quest to offer

innovative products, out­
standing services and 
improved customer satisfac­
tion” said General Manager. 
Ceylinco Takaful Chan- 
drasiri Kalupahana.

"Our core values include; 
accepting risk with responsi­
bility, being ethical and 
socially responsible, innova­
tion, dedication to cus­
tomers and encouraging 
everybody to contribute and 
excel." he said.

T h e  N u g e g o d a  fly o v e r w ill be o p e n e d  on J a n u a r y  .22 to o v e rc o m e  traffic c o n g e stio n  
in the area. T h e  R oad D e ve lo p m e n t A u th o rity  coord in a ted  the c o n stru c tio n  and it w a s 
built b y  A c c e s s  E n g in e e rin g . T h e  flyo ve r, the se c o n d  after K ela niya, c o n s is ts  of tw o 
lanes. C o n stru ctio n  w o rk  co m m e n c e d  on O c to b e r 10 w ith an in ve stm e n t of R s. 840 
m iljion.
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